Respundefs

Quality Policy

We Respond

Responders is committed to provide Fire Risk Assessment, Fire and Life Safety Adequacy
Audit and Fire Protection Engineering Design services to its customers. Our endeavor is to
continually evolve our subject matter expertise by building a robust repository of domain
knowledge which can tangibly be used to help our customers prepare and mitigate fire
emergency in their workplace. Responders aims to achieve its quality objectives by
continuously increasing the understanding of customer requirements and processes.

We assure our commitment by:

Being e Effectively developing employee’s knowledge and technical
Passionate competence
e Continuously improving by using updated Codes and Design
Standards

e Striving to achieve customer satisfaction

Being e Monitoring Customer Feedback and taking appropriate action where
Accountable required
e Using fair business principles and acting ethically with honesty
and integrity

Being e Establishing robust processes to continuously deliver professional
Proactive services to customers on time with zero error
e Establishing and continually improving our quality system that align
with customer requirement
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